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Q. Do you agree with the conclusion of Verizon’s witness, Mr. Agro, on page 6,
line 5 of his rebuttal testimony, that the Virginia performance assurance plan, or
PAP, covers all of the situations identified in Ms. Webb’s testimony regarding
Verizon missed loops installations and missed appointments?
A No First, 1ssue C27 deals with new loop installations, and new locops only. It
thvolves loops not delivered and missed appomiments, and not hot cuts or any services
related to the unbundled network element platform, or UNE-P  Issue C27 involves the
situations 1n which Venizon claims that a new loop 1s delivered, when 1t is not. And in
these sitnations, the loop mstallation is in effect “closed,” such that Cavalier must open a
trouble ticket to have the loop repaired before Cavalier can even begin to offer service.
As a result, in addressing the PAP and Mr Agro’s testiimony, one should focus on
the wnstallanion and maintenance of new loops. New loop installations account for
roughly 50% of all Cavalier orders for UNEs. For the period corresponding to the data

in Ms. Webb’s Exhibit AW-2, Cavalier installed the following number of new loops:

Junc 2003 4,494 new loops
July 2003 3,170 new loops
August 2003 4,114 new loops

Verizon’s PAP records these loop installations as a “hit,” when they are really, in effect, a
complete “miss.”

Morcover, what 1s reported and measured for any PAP payout 1s not really
relevant to new loop nstallations. The PAP data s filtered and it 1s too diluted by the
inclusion of other types of services to have any real significance for new loop

nstallatrons  That much 1s shown by the specific measurements discussed by Mr. Agro,
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in documents produced in discovery and Bates-nunbered Venizon 0729 (271 Backslide

Report for June 2003, copy attached as Exhibit MC-1S) and Verizon 0738 (Cavalier-

specific performance measures, copy attached as Exhibit MC-2S8). The measures that Mr.

Agro discusses (copy attached as Extubit MC-35) have the following problems:

a. PR 4-04 - % Missed Appointment New Loop - Dispatch.
This metric 1s not relevant 1n that 1t pertains to new loops requiring a
“dispatch.” The metric does not account for the number of loops that are
“cat-through,” that 1s, loops for which Verizon does not dispatch a
techmecian for installation
The data below illustrates the shortcoming of this metric.
Month Cavalier | Verizon’s Cavalier- Verizon CLEC
Installs | Specific Observations | Observations
(from Exhbit MC-2S) | (from Exhbit MC-185)
June 4494 1528 1616
July 3170 1426 Not Availabie
August | 4114 1289 Not Available
b. PR 4-02 — Average Delay Days - Total
This metric is not relcvant because 1t includes hot cuts and DSL loops.
¢. PR 6-01 - % Installation troubles within 30 days
This metric 1s not relevant because it includes UNE-P data  On the
Verizon June “Backslide” report, Verizon recorded 61,598 observations.
d. PR 6-02 — % installation Troubles within 7 days-Hot Cuts
This metric 1s not relevant because 1t pertains to hot cuts only.
¢. PR 9-01 — % on Time Performance -Hot Cut

Thuis metric 1s not relevant because 1t pertains to hot cuts only.
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f. MR 3-01 — % Missed Repair Appointment

This metric 1s not relevant because 1t includes UNE-P data.
g. MR 4-02 — Mean Time to Repair

This metric is nol relcvant because it includes UNE-P data
h. MR 4-08 — % Out of Service >24 hours.

This metnic 1s not relevant because 1t includes UNE-P data
i. MR 5-01- % Repeat Reports,

This metne 1s not relevant because 1t includes UNE-P data.

In conclusion, the PAP contains a complex and multi-faceted grading system,
with many puts and takes, and with various data filters and algorithms for sconing the
data that 1s included as a success or failure. It 1s a specialized, insulated, and self-
enclosed Verizon system, with 100% of the reporting and admmmistration controlled
cxclusively by Verzon Cavalier has no input into the data compilation, and no means to
sign off on 1ts results

The real acid test, however, 1s that 1f the PAP addresses the 1ssue raised by
Cavalier under Issue C27, then why hasn’t Cavalier received a payment for the Venzon
mstallation and repair miscues as testified by Ms Webb? Despite the documented
existence of specific problems, Cavalier has received no payments. That fact, in and of

1tseif] is reason not to defer 1o the PAP as a resolution of this 1ssue.
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Declaration of Martin W, CIift, Jr.

| declare under penalty of perjury that T have reviewed the foregoing testimony

and the it 1s true and accurate to the best of my knowledge.

Executed this 20™ day of October, 2003,

Modton a0 R

Martin W Clift, Ir.
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271 Backslide Report June 2003

Pre-Ordering L vVZ  CLEC U N E Dift SP;e;rE wagt ngdi
Customer Service Record - EDI Q20 2 74] [ 25 ¢ 15 T oong
Customer Service Record - CORBA Q20 a9 071 0 5 0 000
Customer Service Record - WEB GUI 020 121 T01| 4 5 0000
Due Date Avallabnity - EDI 096 399 303 O 5 0000
Due Date Availability - CORBA 098 164 cEa] O 2 0000
Due Date Availabiity - WEB GUI 0 96 2m To4] 0O 2 [ ooog
Address Vahdahon -EOI 367 a74 1a8| © 5 0000
Address Valldaton - CORBA 167 279 088 O 2 { ooog,
Addréss validation - WEB GUI 367|459 hoz] o 2 [ onod
Producr and Service Availlabuly - EDI 753 1115 321] @ 5 0 00!
Producl and Servire Avalabiity - CORBA 793 NA 3} 0 0000
Product and Service Availabibty - WEB GUI EE 3 65 7721 0 | 2 | oow
Telephone Number Availabiity and Reservalion - EDI 4 53 7 69 316|_¢@ 5 0 000
TN Availabiity and Reservaion CCORBA 453 533 Q79 0 2 0 000
TN Availability and Reservation - WEB GUI 453 518 oes/_ 0 2 0 000
0SS Intarface Availability - Prime - EDI 98 91 0 20 Q000
0SS Interface Avallabllty - Prima - CORBA 100 00 | o 10 [ 0000
Q355 Interface Availability - Fnime - WEB GLUI* 99 41 i 10 Q000
% Answered within 3¢ Seconds - Ordenng 831 0 1Q 0000
% Answered within 30 Seconds - Repar 1 5108 Q 10 Q 00o)
Ordering Cbservations

*. On Time LSRC - Flow Through - POTS - 2hrs a7 77 79.234 ] 20 0 00
% On Time LSRC/ASRC - Na Facility Check - POTS 92 44 b fk4 -1 5 -0 Q09
% On Time LSRC/ASRC - No Faciity Check DSG - Specials NA 0 1] 0000
% On Time LSRC/ASRC - Facility Check - POTS 95 85 410 0 5 0000
% On {une LSRC/ASRC - Faciity Check - Spetals 100 DU 226 0 S U GUU
% On Time LSR Reject - Flow Through - POTS 99 12 11 828 o 15 0 000
% On Time LSR/ASR Raeject - No Facilily Check - POTS 96 16 2,449 ¢ 3 0 000
% ©On Time LSR/ASR Reject - No Faohly Check - Specials 100 o0 2 V] 5 0 000
% On Time L3R/ASR Reject - Facllity Check - POTS 945 76 165 0 5 0000
% On Tune LSR/ASR Reject - Facility Check - Specials NA 0 0 0Q00
% SOP ta Bilf Completion Sant wiin 3 Business Days 09 85 56,179 vz 0 15 0 000
% Flow Through - Achieved - POTS & Specials 97 48 82,223] stangard  Sampirg o 20 0goo
Pravisioning vz CLEC VZ CLEC Devialion Ecror  Stat Score

% Campleted win 5 Days (1-5 fines-No Disp J-UNE-P/Olner 9306, 9970 82,430 5,035 030 223704 9 10 0000
% Comgpleted win 5 Days {1-5 nes-Dispatch)-UNE-P/Other 9202| G465 10,088 378 095 27545| 0 5 0 000
% Missed Appomntment - VZ - Total - Specials 934 310 BJb 129 275 0 10 Q000
% Missed Appomtment - VZ - Total - EEL 914 000 175 13 9% Q 10 O 000
% Missed Appainiment - VZ - Tatal - IGF 909 NA 22 9 o] 0 000
Average Delay Days - Total - POT'S 403 244 3756 250 918 060 26492] 0 U 0 000
Average Delay Days - Total - Specials 633 250 78 4 1276 €54 ¢ 10 0000
% Missad Appl - Venzon - Dispatch PO1S Patform 1156 5156 18.458 1,764 0 8G 30364 0 10 2 Q00
% Missed Appointment - VZ - Dispatch - New Loop 1156 554 18,458 1616 ga3 72955 O 10 0060
% Missed Appt - Yenzon - No Dispatch - POTS Platlerm 132 014 122,859 50,217 Q06| 1973331 0O 20 C D00
% Missed Appaintment - Facililies - POTS 190 074 18 458 3 389 026 45647 0 10 G 000
% Missed Appointment - Facihties - Specials 185 1237 433 146 129 a 10 a0ng
% Orders Held lor Faciiies > 15 days - POTS Q10 000 18,458 3,389 08 0 5 0000
% Qrders Hekd for Facikbes > 15 days - Specials 023 000 433 146 046 0 5 Q000
% Installabon Troubtes reported waihin 30 Days - PGTS Platform 320 133 167 240 £1,598 Qo8] 228537 O 15 0000
% Inslaliatan Troubies within 30 days - Specials™ 155 233 2 194 172 068 -05330] @ 15 C 000
% Installation Troubles within 7 days - Hot Cul 120 1.17G 4] 15 Q00U
% On Time Performance - Hot Cut 97 67 588 ¢] 20 0 000
Maintenance & Repair DA

Average Response Time - Creale Trouble | 6 74] 314 -354) O 5 a0ud
Avuerage Response Time - Modily Trouble € 68 378 2927 0 ) 0 000
Average Resporise Time - Request Cancellabon of Trouble 763 094 671 O 5 0 000
Average Response Time - Test Touble (POTS only) 6232] 5339 -894] 0O 5 0 gog

1At acore
Metwork Trouble Report Rate - Specials 056 162 96 316 4 268 012] -91293; -2 10 -0034|
Network Troubic Repor Rate - Loop (FOTS) 142 091 z 680,558 361 335 002! 254500) ©Q 10 0 000
% Missed Mepair Appontments Loop 15 56 699 37 949 3277 068| 130000 O 20 0 000
% Missed Reparr Appointments - Central Office” | 3143] 3731 3,083 134 410 -14363| 0 5 U000
Mean Time lc Repair - Specials 631 526 537 69 669 Q86 12255 0 20 0000
Mean Time to Repair - Loop Trouble 3518| 2468 37,945 3,277 35 82 065{ 222328 0O 15 0 000
Mean Time to Repair - CO Trouble* 2570 2854 3082 134 3132 276 -10289| O 5 [H3l]
Yo Crut of Sorvice > 24 Hours - POTS 5669 3052 21,4496 2,556 104] 252450 0 20 U 000
% Out of Service > 24 Hours - Speciats 205 000 537 G4 187 Q 10 0060
% Repeat Reports wiin 30 days - POTS 1527| 1348 41,032 2421 0 64 28064 O 15 0000
% Repeat Reparls wiin 30 days - Specials o 1862] 1304 o237 68 498 11265 0O 15 0 000
al Bilhing
311 02.2030 [% DUF i 4 Business Days | [ 56 ﬂ

* Adjusted 1o 0

"NA™ - No Achivily or Rasults cannal be calculaled due Io zero in the Denorminalor

based an July/ August performance

‘" Stat and Percrmance score determined through permutation test

Final Report

"UD* - under developmenl
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Sarvice Parfoanmnance for Cavalier Customers as Compared to Yerizon Relail customers and Gudeline Standards Crdered by [ne Virginia Commission

Performance Observatlons
Yerzon Verzon
Ratail

Maonth Meling & lMea: ure Descriphon | Standard Cavahar Cavaliar

SRR D AL ey R T R e P § ok i ¥

Cavalier cuslumers recalved bener semce

Jun-03 | PR4-02-3100 y Average Delay Days — Towal Panly with Retail 403 130 4755 a2
than Yenzon's retai customers

Jul03 | PR<-02 3100 | Average Delay Days - Total Panty watt Retall | 3 67 160 5484 4g |Cavaher customers recaned betler service
than Vanzon's retad cuslomers

PR-2-2-3100 | Average Delay Days - Tolal Purily witn Retail | 4 98 135 | 3384 7z |Gavalier customers recaivad batler servce
than Venzon's retail customers

PR-04-3111 % Mssed Appt - Venzon - D-spalch - Pary wih Retaii | 1156 510 18458 1528 Cavalier custoners received better serve
Loop Mew than Verizonr's retall customers
-V - D tch -
Jul03 | PRag4a113 Y% Missed Appt enzan ELEN Panry with Rewl | 11 33 272 19002 1426 Cavalier cusilumers received better sennce
Loop New than Vanzon's retad cuslomars

% Missed Appt - Verizon — Dispaich - Cavaler customers recerved better service

PR4{M4-3113 Pan Lh Reltail 1
anty win Relal 1058 559 18583 282 than Venzon's retail custemars

Loop New

% Insklianen Troubles reportad withia 30 Cavaier cuslomers receved beter servica

PR&-01-J112 Panly wilh Retail 6 58 6218 23304 429
Days - POTS Loop - Total ’ 33 e than Venzon s retail cusiomers
% Installation Troutles reported wathia 30 Cavalier customers received belter service
J PR agr a2 Parn: h Retal A 7
ui-03 Days - POTS Laop - Total i : 714 65 23943 3778 than Venzon s retail cuslomers
Aug-03 | PRED1-3112 % Inslallaton Troubles reporied wilhm 30 Fanty with Retal 714 29043 1598 Cavaher customers recaived Deller Servica
1han verzon s relau r:u:'.lome

Uays - PCTS Loop - Total

X e L R
B ; i3

Semce ex:eeded tha slandard Iu{ ‘\hglrua
Camer-to-Carner Guidelnes
Sarvice exceeded the siandard loc Virginia
Camer-la-Camer Guidalines
Sarvice exceeded the standard for Virginia
Camer-io-Carner Guidelines

T
Serv;ce en:eeded Ihe standare for \frglnla
Camer-to-Camer Guideiines
Service exceeded Lhe slandard lor Virginia
Camer-to-Camer Guideines
Service exceeded the slandard for Virginia
Camer-to-Camar Gudalines

v T

% lnslaltahun Troubles raporled wilhin 7
Oays - Hot Cut Loop

% installation Troubies repored within 7
Oays - Hol Cut Loop

% Instalaton Troubles reporied within 7
Days - Hot Cut Lacp

g gﬁsﬁu %%i!ﬁ? ! jﬁ ‘?"?%% "-

Jun-03 | FR-3-11 3520 | % On Time Performanca — Hot Cul

Jun03 | PR-6L2-3520

Jul-83 | PREDZ 3520

Aug-03 | PRE-02-3520

Jul03 | PRS-01-1520 | % On Time Performance - Hot Cut

Aug-03 | PR-3411-3520 | % On Twne Performance - Hot Cut

o 2

Cavalner G.Jslomers recewveg belr.er service

-0 MR-301-3565 A — |
Jun-03 W) | % Missed Repaw Appointment —Loop Pamy with Retal an Vanzon s et cusiome
Cavaler customers received betler service
1-0 MR 301.35 munt - Panty will Retail 7

Jul-03 3550 [ % Missed Rapar Appaintment - Laap anty walh Rela 1183 275 42098 1163 an Venzon s retail custome

] Cavaler cuslomers received betler service
A MR-3-01-355 - Pant | 4
ug-13 ) | % Missed Repar Appontment — Laop y wilh Retail 132 3739 42304 1088 an Venzon s ratail cusiome

é‘iﬁ‘\n %ﬁ} %} g% tE lwééé%%ﬁgﬁ}@g( :

: kL
Cavalier customers recewved beher service

Jun-03 | MR - T I Pant it Relal 1 1
il #02 3650 | Mean Time Ta Repays — Loop Traubla anty wain rata wie 1608 37949 18 than Venzon's relal customers
Cavaller cusiomars recelved betler sarvice
Jul03 | MR4-02-3550 | M Ti To R r — Loop Trouble Paniy walh Real ? 11
N gan T To e ° v b Rosl | 3875 1337 42098 53 than Verizon's raka:l customers
tomers recaived beller service
Aug-03 | MR 4.02-1550 | Mean Time To Repar — Loap Troubla Pantywnh Rean | 3158 | 1400 | 42304 | 1os |CavANerous
than Verrzon 3 relml customars

AT me i ,m

ki ,' smﬁ_ﬁ”ﬁ em k|

W Cehs T
e

Cavahet customers recesved betler service

WR-d 17 k!
Jun: 1550 | % Oui of Serica » 12 Hours Panly wirh Retall | 76 71 60 02 20693 873 than Venzon's retad -usiomers
Cavalier cuslomers receivec better service
3 9
| Jul{l: MR—4-07-365) | % Out of Service > 12 Hours Panty wilh Relad | 70 05 52 41 22788 914 than Yanson's retad customers
Cavalier cusiomers received belter senvice
Aug-02a 407 o Pant Ih Retail i 741 (1]
¥ UAA-07-550 | % Qur of Service > 12 Huury e lal| 6889 5183 A 82 than VYenzon's retad cuslomarg

ES

i mn&,‘ﬁ,’é’fgg‘gx ;mﬁ &
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}%‘n- %}ﬁg” TR Tl

ler custarners recaved betler service
Juno3 I MR8 35501 % Cut of Service > 24 Hours JanlywinRelal| 5810 | 1386 | 20683 | 873 ;‘;:aVenzon < et costormers
Jul0% | MR-3-18-1550 ( % Out o Sarvice » 24 Hours Bartywiih Retad | a8 31 a7s 23784 214 Cavalier customers recaived bellar service
than Venzon's retarl customers
Aug-03 | MR-118-3550 ' % Oulof Sarvice > 24 Hours Panty winh Retail | 42 23 1037 23741 az0 Cavaller customers received batler servce
= i than Verlmn 5 ral;ul cuslnmers
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- Sub-Metrics
PR-4-01

P

% Missed Apointment — Verizon — Total

Camer to Carner Guidelines
Appendix L - URL 1aformation in effect at time of filing
Reference #1 hitp //www22 verizon com/wholesale/attachments/VZ _E_2002_Holiday_Sched pdf

Description

The percent of orders completed after the commitment date, due to

Verizon reasons

Products

UNE

EEL

IOF

Dso

Ds1

DS3

e Specials Other

Resale
« D50 .
« DS1 .
« DS3 .
s Specials Other .

Calculation

Numerator

Denomlnator

Number of Orders where the Crder
completion date is greater than {he
order due date due to Verizon reasons
for product group

Numbér of orders completed for producl
group.

PR-4-02

Average Delay Days — Total

Description

For orders/trunks missed due to Verizon reasons, the average number of
days between the order due date and actual work completion date.

Products

UNE

POTS- Total
2-Wire Digilal
Services.
2-Wire xDSL
Loops

Resale
¢«  POTS- Total .
e 2-Wire Digital .

Services
o Specials Total °

o 2-Wire xDSL -
Line Sharing

o 2-Wire xDSL-
Line Splitting

» Specials Total

e EEL

o IQOF

Trunks
s CLEC Trunks

Calculation

Numerator

.Denomlnator

Sum of the completion date minus due
date for orders/trunks missed due to
company reasons by product group

Number of orders/trunks missed
for company reasons, by product

group.

PR-4-03

% Missed Appointment — Customar

Description

The percent of ordersftrunks completed after the commitment date, due to CLEC or
end-user delay (Refer lo Appendix B for Customer Miss Codes}

Verizon




Carrier to Camer Gumdclines

Appendix L - URL information in effect at time of filing
Reference #1 hitp /fwww22 verizon com/wholesale/attachments/VZ_E_2002 _Holhday_Sched pdf

Products

Resale UNE
«  POTS- Total s POTS- Total
o 2-Wire Digitat o 2-Wire Digital
Services Services
» Specials o 2-Wire xDSL
Loops

s 2-Wire xDSL -

Trunks
e CLEC Trunks

Line Sharing
o 2-Wire xDSL -
Line Spitting
« EEL
« |0OF
s Specnals
Calculation Numerator Dgngominator

Number of orders/trunks where the
order completion date 1s greater than
the order due date due to customer
reasons for product group

Number of orders/trunks completed for
product group.

PR-4-04 % Missed Appointment - Verizon — Dispatch
Description The Percent of Dispatched Orders completed after the commitment date,
due to Verizon reasons
Products Resale UNE
» POTS- Total » POTS- Platform
o 2-Wire Digital Services s Loop — New
2-Wire Digital Services.
2-Wire xDSL Loops
= 2-Wire xDSL - Line Sharing
s 2-Wire xDSL- Line Sphiting
Calculation Numerator Denominator
Number of Dispatched Orders where Number of Dispatched Orders completed
the order completion date 15 greater for product group
than the order due date due to Verizon
reasons for product group
PR-4-05 % Missed Appointment — Verizon — No Dispatch
Description The Percent of No-Dispatch Orders completed after the commutment
date, due to Vernzon reasons.
Products Resale UNE
= POTS- Total ¢ POTS- Platform
« 2-Wire Digital Services » 2 -Wire Digntal Services
e 2-Wire xDSL - Line Sharing
o 2-Wire xDSL- Line Spiitting
Calculation Numarator Denominator

Verizon




Camer to Carrier Gindelines

Appendix L - URL information n effect at time of filing
Reference #1 htip /iwww22 verizon com/wholesale/attachments/VZ_E_2002_Holday_Sched pdf

Number of No Dispatch Orders where
the Order completion dale is greater
than the order due date due to
Company Reasons for product group.

Number of No Dispatch Orders
Completed for product group.

PR-4-06

Metric Not In Use In Virginla. Measure moved to PR-9 metrics.

Verizon




Camer to Camer Guidehines
Appendix L - URL information In effect at time of filing
Reference #1 hitp //www22 verizon com/wholesale/attachments/VZ_E_2002_Holiday_Sched pdf

Functlon

PR-6 InstallatlonQuallty -
Definjtion?”

This metric measures the percent of Imes/cwcmtslrunks mstalled where a repoﬂed
trouble was found in the network within 30 days of order completion

Note: For POTS services, the percent of nes/circuitsftrunks installed where a reported
trouble was found in the network within seven (7) days This includes Disposition
Codes 03 (Drop Wire), 04 (Cable) and 05 (Central Office} Disposition Code 05
includes translation troubles closed via SERVICE automatically by CLEC. Source:
NORD

- Exclusions; o C : : S
. Subsequent repor’ts (addltlonal customer calls while the trouble is pendlng)
e Troubles closed due to customer action.

s Troubles reported by Verizon employees In the course of performing preventative
maintenance, where no custormer has reported a trouble

+__Special Project PONs (if ap Ilcable per the process documented in Ap endlx S
 Formula: ;v " w7 _ ' RV I h e
Installatlon Troubles (W|th|n seven (7) or 30 days) w:th Dlsposmon Codes 03 04 and 05
divided by Lines completed multiplied b 100
‘Performance Standard: ‘ S
Metric PR-6-01: Parity with VZ Retall For Found Troub!es

Metric PR-6-01, UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line
Splitting: Panty with VADI.

Metric PR-6-02, UNE POTS - Loop Hot Cut - % Installaticn Troubles Reported
within seven (7) Days: 2%

Metric PR- 6-03 No standard.

Repag ) 0
Company Geography
o  VZ Retall « \Virgima

» CLEC Aggregate
o CLEC Speafic

PR-6-01 % Installatlon Troubles reported within 30 Days

Description The percent of lines/circuits/trunks installed where a reported trouble was
found in Verizon's network within 30 days of order completion. Includes
Disposttion Codes 03 (Drop Wire), 04 {Cable) and 05 {Central Office).

Verizon



Carner to Carmer Guidelines
Appendix L - URL information in elfect at time of filing

Reference #1 hitp //www22 verizon com/wholesale/attachments/VZ_E_2002_Holiday _Sched pdf

Products Resale UNE Trunks
» POTS- Tolal e POTS — Loop- = CLEC Trunks
s Z2-Wire Digital Total
services (ISDCN) | ¢ POTS Platform
e Specials o 2-Wire Digilal
L.oops
o 2-Wire xDSL
Loops
o 2-Wire xDSL -
Line Shanng
+  2-Wire xDSL-
Line Splitting
s+  Specals
Calculation Numerator A1 Denominator
Number of Central Office and outside plant Tota! Lines installed in calendar month
loop (Disposition Codes 03, 04 and 035)
troubles with installation activity within 30
days of trouble report
PR-6-02 % Installation Troubles reported within seven (7} Days

Description

The percent of ines/circuits/trunks installed where a reported trouble was
found in the network within seven (7) days of order completion. Includes
Disposition Codes 03 (Drop Wire), 04 (Cable) and 05 (Central Office)

Products

UNE
* POTS ~ Loop Het Cut

Calculation

Numerator Denom Inétdr

Number of Central Office and outside plant Total Lines installed in calendar month
loop (Disposttion Codes 03, 04 and 05)
troubles with installation activity within
seven (7} days of trouble repor.

PR-6-03

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

Description

The percent of ines/circuits/trunks installed where a reported trouble was
not found in the network within 30 days of order completion. Includes
Disposition Codes 07, 08, and 09 (Found OK/Test OK) and Disposition
Codes 12 and 13 (CPE).

Products

Resale UNE Trunks

¢ POTS- Total ¢ POTS - Loop- s CLEC Trunks

s 2-Wire Digital Total
Services (ISDN} | « POTS -

s Specials Platform

«  2-Wire Digttal
Services

e 2-Wire xDSL
Loops

¢ 2-Wire xDSL -
Line Sharing

e 2-Wire xDSL-
Line Splilung

s+ Specials

Calculation

Numerator ) . Dend}ﬁ[nator .

Verizon
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Number of Not Found, Test OK and CPE
troubles with installation activity within 30
days of frouble report

Total Lines installed in calendar month

Verizon




PR-9-01

-Metrics — Hot Cut Loops
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% On Time Performance - Hot Cut

Description | Percent of all UNE Loop orders completed within the cut-over window.
Start time specified on LSR. For UNE Loops, inciudes both Loop only
and Loop & Number Portability. Orders disconnected early and orders
cancelled durmg or after a defective cut due to Venzon reasons are
considered not met.

Products UNE
e Loop — Hot Cut (Coordinated Cut-over)

Caleulation ' Numerator e Denominator
Number of Hot Cut (coordinaled loop) Number of Hot Cut (coordinated loop
orders (with or without number portability) orders) completed
completed within commitment window (as
scheduled on order) on due date

PR-9-02 % Early Cuts — Lines

Description The total number of lines cut before the frame due time (i.e. the
beginning of the cut-over window) or cut before mutually agreed upon
time between Verizon and the CLEC divided by the total number of hot
cut lines completed in the month. _

Calculation . Numerator o Denominator
Count of hot cul (coordinated loop) nes Count of hat cut lines completed.
(With or without number poriability) cut
befcre frame due tme or cut before
mutually agreed upon time between Verizon
and the CLEC

PR-9-03 Metrics not in use in Virginla.

through PR-

9-07

PR-9-08 Average Duration of Service Interruption

Description The average repar tme (Mean Time lo Reparr - MTTR) for troubles called in to the 1-
877-HotCuts hne (Installation troubles)

Calculation Numerator Denominater
The sum of the trouble clear date and time Number of Central Office and Loop
minus the trouble receipt date and time for troubles (disposition codes 03, 04, and
Central Office and Loop troubles 05) for Hot Cut Installation troubles
{disposition codes 03, 04, and 05) for Hot reported within seven (7) days
Cul Installation troubles reporied within
saeven (7) days

PR-9-09 Metric Not in Use in Verizon VA

Verizon
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Def‘ nition: -~ , ‘ __
These metrics measure the percent of reported Network Troubles not repalred and
cleared by the date and time committed. Also referred to as percent of customer
troubles not resolved within estimate Appointment intervals vary with force availabilty
in the POTS environment Includes Disposition Codes 03 (Drop Wire)}, 04 (Cable) and
05 (Central Office)

Loop is defined as Disposiion Codes 03 plus 04  These troubles are always
dispatched out.

Verizon uses a single ticket process for misdirected troubles on UNE POTS voice loops
(only) This process enables Verizon to redirect a trouble to the opposite end of the
circuit after a CLEC made an error in the initial dispatch dlrectlon

Exclusions;* R

* Troubles reported on VZ official (admmlstratwe Imes)

¢ Missed appointments where the CLEC or end-user causes the missed appointment

or required access was not available during appointment interval

¢ Excludes subsequent reports (additional customer calls while the trouble is pending)

¢ *Customer Premises Equipment (CPE) troubles

1 ]

*Troubles reported but not found (Found OK (FOK) and Test OK (TOK)).
Troubles closed due to customer achtion.

¢ Troubles reported by Verizon employees in the course of performing preventative
maintenance, where no customer reported a trouble

e Sub-metric MR-3-02 POTS Loop Only: exclude redirected troubles. A trouble ticket
1S considered a redirect If it was dispatched IN and OUT , and the trouble was found
on the second dispatch (due to a CLEC error in the initial dispatch direction)
Reports with multiple dispatches in the same direction are not excluded

Note: The following No Access Rule applies to MR-3 Missed Repair Appointments
sub-metrics: Exclude records where Venzon dispatches a technician prior to the
appointment date, and encounters a No Access situation.

* The CPE and FOK/TOK exdusnons do not apply to sub-memnc MR- 303
‘Performance. Standard: S N '
Metrics MR-3-01 and MR-3-02 (except UNE 2-W1re xDSL Lme Shanng and UNE 2-
Wire xDSL Line Sphtting)- Parity with VZ Retall.

Metrics MR-3-01 and MR-3-02 UNE 2-Wire xDSL Line Sharing and UNE 2-Wire
xDSL Line Splitting: Parnity with VADI.

Metrics MR-3-03,: No standard

“Report Dimensions. - U
Company Geography
» VZ Retall s Virgima

Verizon
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*» CLEC Aggregate
o CLEC Specific

Verizon
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MR-3-01 % Missed Repair Appointmeant — Loop
Products Resale UNE
» POTS - Business + Platform Business
e POTS — Residence ¢ Platform Residence
e 2 Wire Digital Services (ISDN) » Loop
= 2-Wire Digital Services
«  2-Wire xDSL Loops
s 2-Wire xDSL Line Sharing
o 2-Wire xDSL Line Splitling
Calculation Numerator ‘Denominator
Number of Loop troubles where clear time Number of Loop troubles (Disposition
15 greater than commitment time (missed Codes 03 and 04)
appointments for (M=X) for Dispcsition
Codes 0300-0499)
MR-3-02 % Missed Repair Appointment - Central Office
Products Resale UNE
e POTS- Business e Platform Business
« POTS- Residence ¢ Platform Residence
« 2 Wire Digital Services {ISDN) * loop
s 2-\Wire Digital Services
e 2-Wire xDSL Loops
s 2-Wire xDSL Line Sharing
e 2-Wire xDSL Line Splitung
Calculation Numerator . ‘Den&i&ninator
Number of Central Office troubles where Number of Central Office Troubles
clear ime Is greater than commitment time (Dispositicn Code 03).
(missed appointments {M=X} for Disposition
Code 03)
MR-3-03 % CPE/TOK/FOK - Missed Appolntment
Products Resale UNE
o POTS s Platform
s 2 Wire Digilal Services (ISDN} * Loop
o 2-Wire Digital Services
« 2-Wire xDSL Loops
¢  2-Wire xDSL Line Sharing
s« 2-Wire xDSL Line Spliting
Calculation Numerator ~ Denominator
Number of CPE, FOK and TOK troubles Number of CPE, FOK ard TOK troubles
where ¢clear time 1s greater than {Disposition Codes 07,08, 09, 12, and
appointment time for (M=X} Disposition 13)
Codes (07, 08, 09, 12, and 13}
MR-3-04 Metric Not in Use in Verizon VA
MR-3-05 Metric Not in Use in Verizon VA

Verizon
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Functaon

MR-4 Trouble Duratlon Intervals
‘Definition: i ST O . i
This metric measures trouble duratron mtervals Mean Time to Repair. (MTTR) For
Network Trouble reports, the average duration time from trouble receipt to trouble
clearance. Includes Disposttion Codes 03 (Drop Wire), 04 {Cable) and 05 (Central
Office).

For POTS, Resale, and Platform trouble duration intervals are measured on a running
clock basis. Run clock includes weekends and holidays.

For UNE Loop, UNE 2-Wire Digital Loop, and UNE 2-Wire xDSL products, trouble
duration intervals are measured on a limited stop clock basis. A sfop clock is used
when the customer premises access, provided by the CLEC and its end user, i1s after
the offered reparr interval. For example, If customer premises access is not available
on a weekend, the clock stops at 5°00PM Fnday. and resumes at 8.00AM Monday
This applies to dispatched out tickets only.

For Special Services and Interconnection trunks, this is measured on a stop clock
basis (e g., the clock is stopped when CLEC testing i1s occurning, VZ is awaiting carrier
acceptance, or VZ is dented access).

Out of Service Intervals: The percent of Network Troubles that indicate an Out-Of-
Service (00S) condition which was repatred and cleared more than "y" hours after
recaipt of trouble report. OOS means that there is no dial tone, the customer cannot
call out, or the customer cannot be called The OOS period commences when the
trouble I1s entered Into VZ's designated trouble-reporting interface either directly by the
CLEC or by a VZ representative upon notfication. OOS intervals are measured using
the same duration calculations that apply to Mean Time to Repair metncs for that
product hsted above. Includes Dispasition Codes 03 (Drop Wire), 04 (Cable} and 05
{Central Office) Note: "y" equals hours QOS (2, 4, 12 or 24 hours)

For Special Services: An O0S condition 15 defined as follows: Troubles where, in the
intial contact with the customer, it 1s determined that the circuit is completely OOS and
not just an ntermittent problem {os1 = 'y"), and the trouble completion code ndicated
that a trouble was found within the Verizon network

Verntzon uses a single ticket process for misdirected troubles on UNE POTS voice loops
(only} Thus process enables Venzon to redirect a trouble to the opposite end of the
circuit aftera CLEG made an eor in thelnlt!al dlsatch dlrection -
‘Exclusions; - g R

* Troubles reported on VZ official {admlmstratwe ines)

* Subsequent reports (additionat customer calls while the trouble is pending)
* Customer Premises Equipment (CPE) troubles

* Troubles reparted but not found (Found OK and Test OK)

Verizon
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¢ Troubles closed due to customer action
¢ Troubles reported by Verizon employees in the course of performing preventative maintenance,
where no custoemner reported a trouble

» For, Sub-metric MR-4-03 POTS Loop Only: exclude redirected troubles A trouble
ticket is considered a redirect 1f it was dispatched IN and OUT, and the trouble was
found on the second dispatch (due to a CLEC error in the initial dispatch direction)
Reports with multiple dispatches in the same direction are not excluded.

For troubles where the stop clock i1s used
« The time period from when the stop clock 1s iIntiated unhl the time the clock resumes

Verizon
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>rmance Standard: ' L i
Panty with VZ Retail (except UNE 2-Wire xDSL Line Sharlng and UNE 2 ere xDSL
Line Splitting).

UNE 2- ere xDSL Line Sharing

llttln -=

and UNE 2- ere xDSL Line S Parity with VADI.

I Geography
»  Virginia

Company
s V2 Retail

« CLEC Aggregale
o CLEC Specific

_Sub-Metrics ~ Trouble Duration Interyals, .

MR-4-01 Mean Tlme To Repair - Total
Products Resale UNE Trunks
s POTS = Platform » CLEC Trunks
= 2 Wire Digital s Loop
Services (ISDN) | «  2-Wire Digital
¢ Specials (Non Services
DS0 and DSO) « Specials (Non
¢  Specials DS1 DS0 and DS0)
and DS3 » Specials DS
and DS3
Calculation Numerator Denonmiihator
Sum of trouble clear date and time minus Number of Central Office and Loop
trouble receipt date and iime for Central troubles (Disposition Codes 03, 04 and

Office and Loop troubles (Disposition Codes | 05)
03. 04 and 05)

MR-4-02 Mean Time To Repair — Loop Trouble
Products Resale UNE
e POTS- Business « Platform Bustness
« POTS- Residence s« Platform Residence
«  2-Wire Digital Services (ISDN} * Loop
s 2-Wire Digital Services
o 2-Wire xDSL Loops
e 2-Wire xDSL Line Sharing
e 2-Wire xDSL Line Sphtting
Calculation Numerator B ‘Denominator
Sum of the trouble clear date and time Number of Loop troubles (Dispositon

minus the trouble receipt date and time for Codes 03 and 04)
Loop troubles (isposition Codes 03 and
04)

MR-4-03 Mean Time To Repair — Central Office Trouble

Yerizon
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Products Resale UNE
» POTS- Business ¢ POTS - Platform Business
e PQOTS- Residence » POTS - Platform Residence
s 2 Wire Digital Services (ISDN) » POTS - Loop
e 2-Wire Digital Services
¢ 2-Wire xDSL Loops
+ 2-Wire xDSL Line Sharing
= 2-Wire xDSL Lme Spliting
Calculation . Numerator W' . “Denomigator
Sum of trouble clear date and time minus Number of Total Central Office troubles
trouble receipt date and time {or Central (Disposition Codes 05)
Office troubles {(Disposition Code 05)
MR-4-04 % Gleared (all troubles) within 24 Hours
Products Resale UNE Trunks
+  POTS ¢ Platform » CLEC Trunks
e 2 Wire Digitai + Loop
Services (ISDN) |« 2-Wire Digrial
« Specials {Non Services
DS0 and DSO) o 2-Wire xDSL
e Specials D51 Loops
and DS3 +  Z2-Wire xDSL
Line Sharing
« 2-Wire xDSL
Line Splithing
¢ Speacials {Non
DS0 and DSO)
*» Specials DS1
and DS3
Calculation .Numerator : . Denomihator
Number of troubles, where the trouble clear | Number of Central Office and Loop
date and time minus trouble receipt dale troubles (Disposition Codes 03, 04 and
and time 1s less than or equal to 24 hours 05).
MR-4-05 % Out of Service > 2 Hours
Products Trunks
¢ CLEC Trunks
Calculation Numerator Denominator
Number of trunk troubles OOS, where the Number of Total OOS trunk troubles
trouble clear date and time minus the (Loop and Central Office)
trouble receipt date and time 1s greater than
two (2) hours
MR-4-06 % Out of Service > 4 Hours
| Products Resale UNE Trunks
» POTS- Business | o«  Platform- * CLEC Trunks
s POTS- Business
Residence s  Platform-
s Specals {Non Residence
DS0 and DSO) » Specials (Non
¢ Specials DS1 DSQ and DS0)
and DS3 e« Specials DS1
and D53
Calculatlon Numerator Deniominator
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Number of troubles OOS, where the trouble
clear date and ime minus trouble receipt
date and time 5 grealer than four {4} hours

Number of OQS troubles (Loop and
Central Office}

Verizon
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MR-4-07 % Out of Service > 12 Hours
Products Resale UNE Trunks
* POTS- Business | » Platform- + CLEC Trunks
» POTS- Business
Residence « Platform-
s 2 Wire Digital Residence
Services {ISDN) | = Loop
e 2-Wire Digital
Services
o« 2-Wire xDSL
Loops
o 2-Wire xDSL
Line Sharing
«  2-Wire xDSL
Line Splitting
Calculation Numerator " Denominator
Number of troubles OOS, where the trouble | Number of QOS troubles (Loop and
clear date and time minus trouble receipt Central Office)
date and time is greater than 12 hours
MR-4-08 % Out of Service > 24 Hours
Products Resale UNE Trunks
s POTS- s Platform s CLEC Trunks
Business Business
e« POTS- «  Platform
Residence Residence
e 2 Wire Digital s Loop
Services (ISDN) | «  2-Wire Digital
« Specials (Non Services
DS0 and D50} e 2-Wire xDSL
* Specials D31 Loops
and DS3 s 2-Wire xDSL
Line Sharing
e 2-Wire xDSL
Line Splitting
+ Specials (Non
DS0 and DS0)
e Specials D31
and DS3
Calculation Numerator Denominator
Number of troubles OOS, where the trouble | Number of QOS treubles (Loocp and
clear date and tme minus trouble receipt Central Office}
date and bime 1s greater than 24 hours
MR-4-09 Metric Not In Use In Verizon VA
MR-4-10 Metric Not in Use in Verlzon VA
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This metric measures the percent of troubles cleared that have an addltlonal lrouble reportedlcleared
within 30 days for which a network trouble (Drspositon Codes 03, 04, or 05) 1s found A repeat trouble
report 1s defined as a trouble on the same line/circuit/trunk as a previous trouble report that occurred
withn the last 30 calendar days of the previous trouble  Any trouble, regardless of the ongnal
Disposition Code, thal repeats as a Disposition Code 03, 04, or 05 will be classified as a repea! report
with the exception of those exclusions listed in Section A below

The identification of a repeat report and the scoring (number of days since original
report} 1s based on the Close Date of the criginal report (often referred to as the *OR")
to the Close Date of thereeater _
‘Ex€lusions: .~ ' '

Section A:
A raport 1s not scored as a repeal when the original reports are:

s For Locp troubles (e ¢ analog foop, 2-Wire Digital Loops, and 2-Wire xDSL Loops) a repeat 1s not
scored when the onginal report 1s no access or misdirected
1 Annibal trouble may only be closed to a No Access drisposition code If access ts not available

within the appointment window
2 An onginal report that was closed to No Trouble Found (NTF}, Found OK (FOK), or Customer
Premises Equipment (CPE} 1s deemed Lo have been musdirected if the trouble 1s found n a

second report that was dispatched in the opposite direction .
Section B

Exciuded from lhe repeat reports are

* Troubles reported on VZ official (administrative lines)

+ Subsequent reports (addilional customer calis while the trouble is pending)

e CPE troubles

s Troubles reporied but not found upon dispatch (Found OK and Test OK).

* Troubles closed due to customer action

¢ Troubles reported by Venzon employees in the course of performing preventative maintenance,
whare no customer reported a trouble

« Troubles that are reoned |n the PR-6-01 % Installatlon Troubles Reported wrthln 30Da ) melnc

| Performance Standard

Panty with VZ Retail (except UNE 2- |re xD3L Llne Sharing andUNE 2- ere xDSL Llne Spllttlng)

UNE 2-Wire xDSL Line Shanng and UNE 2-Wire xDSL Line Sllttln Parity with VADI |
"Report:Dimensions’ " B A R A R PR LT
Ccmpany Geography
s  VZ Retail e Virgima
» CLEC Aggregate

e CLEC Specific

Verizon
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MR-5-01 % Repeat Reports within 30 Days

Products Resale UNE Trunks.
« POTS » Platform = CLEC Trunks
o 2-Wire Digital » Loop
Services (ISDN} [ «  2-Wire Digttal
* Specials Services
*  2-Wire xDSL
Loops
«  2-Wrre xDSL
Line Sharing
s Z2-Wire xDSL
Line Splitting
» Specigls
Calculation © Numerator o B _ ' Depdminator
Number of Central Office and Loop Iroubles | Tatal Central Office and Loop Found
that had previous lroubles within the last 30 | troubles (Disposition Codes 03, 04 and
days (Disposition Codes 03, 04, and 05, 05} within the calendar month
that repealed from Dispositicn Codes < 14)
(Rapeat Flag 15 set)

Verizon
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Q. Do you agree with the testimony of Verizon’s witness, Mr. Smith, on page 2,
line 4 of his rebuttal testimony, that your own testimony does not prove that Verizon
misrouted any traffic?
A No Exhibit WC-1 to my dwrect testimony shows just the opposite, based on
traffic that Cavaher analyzed from the July 8, 2003 call detail records from Cavalier’s
Richmond, Virginia switch  Cavalier has applied to those call records the rules of rate
center analysis, as detailed by Verizon’s own tariff, for identification of call junisdiction
Cavalicr has then hsted all calls, with the corresponding carriers delivering those calis,
that are “*Access” and “Local” according to Verizon’s rate center analysis rules. The
results of that analysis, located i the shaded portion of Exhibit WC-1, show that there
was access traffic routed through the local trunks and local traffic routed through the
access trunks

For cxample, the two shaded columns under the “Local” portion of the chart, in
the lower part of the exhibit, show traffic that Verizon delivered over the 1XC 215 and
1XC 303 trunks (intended to carry access traffic only) but that Cavaher believes was
local. Cavalier determined that this raffic was local by looking at the “to” and “from™
rate centers on these calls, and comparing them to a table that mirrors Venzon’s tables
used to specify which “to”” and “from” rate centers make up a “local” call A potential
flaw 1n this method 1s that Verizon will sometimes change the calling party number, or
CPN, from the actual CPN 1o a “charge number,” as Cavalier believes Verizon has done
with certain traffic from Focal Communications.

The fact that Verizon may alter call detail records underscores the need for the

type of accurate billing data that Cavalier seeks to achieve through the contract language
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that 1t proposes with respect to Issue (3. However, the altered call detail information
should affect only a small percentage of the traffic that Cavaher receives from Venzon
Unless Verizon 1s altering the cali details on a widespread scale, the altered information
should not substantially alter the conclusion that most, if not all, of the local traffic listed
n the two gray columns near the bottom of Exhibit WC-1 is actually local traffic
misrouted over access trunks

I would also emphasize that Cavalier provided Verizon with over 500,000 call
records that back up the summary in Exhibit WC-1 to my testtmony. That data showed
that Verizon was misrouting access traffic through the local tandem, as opposed to the
access tandem  To date, Venzon has not disputed the accuracy of this data or the
accuracy of Cavalier’s conclusions that were based on this data.
Q. Mr. Smith states, at page 2, lines 4-13 of his rebuttal testimony, that Cavalier
must be mistaken, as shown by the example of an AT&T wireless roaming call. Do
You agree?
A, No, 1 do not. First, Mr Smith’s explanation has nothing to do with the wireline
world He has fatled to undercut Cavalier’s position 1n any way that local exchange
companies’ traffic is being misrouted through access trunks, and that interexchange
companies’ traffic 18 being nusrouted through local trunks. Moreover, while [ agree with
Mr Smith that some of the wireless minutes with faulty data could be the result of the
cxamplc he descnbed, he cannot show that to be the only cause of the faulty wireless

calling data
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Declaration of Walter Cole

1 declare under penaity of perjury that T have reviewed the foregoing testimony

and that it1s true and accurate to the best of my knowledge.

Executed this 20" day of October, 2003

N

ter__E_ E‘Tale
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